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See a doctor

See a GP at our Clinic (1/2)

1. Select “See a GP at our
Clinic”
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Clinic Locator

Hello, Simon Ong,

How are you today?
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See a Doctor

(3 Locate clinics based on distance and opening

ﬁ hours.
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Video Call a Doctor

See a GP at our Cli

Discover Your Health
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My Visits

Health Screening My Family

eCard

Present your eCard to the clinic assistant.
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2. Select “Clinic Locator”.

3. Select “Location” to filter
for a specific location.
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4 . Select clinic to view more

details.
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See a doctor (' 'ncg.,m
See a GP at our Clinic (2/2)

1. Select “See a GP at our 2. Select “eCard”. 3. Accept pre-authorisation 4 .eCard has been
Clinic” notice to activate eCard. successfully activated.
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Hello, Simon Ong,

How are you today?
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Clinic Locator Pre-Authorisation Payment 20140g.2020/02:3523/pm
W - : Notice! Please present the eCard with your
¥ Locate clinics based gsrglsmnce and opening identity card when you register at the clinic.
ﬁ . Upon activating your eCard, a pre-authorisation
payment of $10 will be charged to your card. , INCOME 50TH
V 13 . | Program " ANNIVERSARY GIFT
\Q‘> l s “f“ Py Rest assured that $10 will be refunded to your card
' after 7 days. Benefits
Video Call a Doctor See a GP at our Cli Panel GP $12.84 with GST/
‘You will not be able to use your eCard at the clinics consultation*
if the pre-authorisation fails. *For GST-registered clinics
Discover Your Health only. Medication cost to be
borne by user,
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Present your eCard to the clinic assistant.
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See a doctor

Video Call a Doctor (1/2)

1. Select “Video Call a Doctor”.
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Hello, Simon Ong,

How are you today?

Exclusive Income

50" Anniversary
Insurance Promotion

See a Doctor

@
ﬁ
130 1

IH4 AR L

Video Call a See a GP at our Clinics

Discover Your Health
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2. Update Identification Card,
Medical History and Contact
Information (if have not done so
previously).

Your identification card
has not been added yet.

Please add your identification card to proceed.

Add Identification Card
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3. Select a category.

< Video Call a Dactor & Video Call a Doctor

Please select your symptoms
How can we help?

Add A Symptom +
Please select any of the following symptoms
to start your consultation
S &
Feeling Sick Chronic Care
Giddiness + Indigestion +

{ % Fever + Joint Pain +
Skin Matters Sexual Health Bieathless e Stomach &
Cramps

Headache +

pH Q

Travel Advice Second Opinion

| have a Checkout Code

Call a Doctor o
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4 . Select your symptom(s).
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Video Call a Doctor (2/2)

5. Select “Proceed” to initiate 6. Video Call with doctor will 7. App will connect you to a
call. commence. doctor.

Starting call in:

We are connecting you
with a doctor
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Please ensure that you have
your ID (NRIC, Employment
Pass, S Pass or Work Permit)

with you.

Cancel
For seamless connection,

please enable your 4G mobile data.

Proceed You lose about 4kg of skin cells every year!

Close Cancel
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